General Guidelines

While Participating in Community Tours

You can help reduce the risk of COVID for yourself, your travel partners
and communities by following these basic COVID prevention steps.
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Listen to and follow advice and
regulations issued by the Government
of Nepal.
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Wash your hands thoroughly with soap and
water, or sanitize your hands with at least
70% alcohol sanitizer, several times a day.
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Avoid close contact, such as handshakes
or hugs.
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Dispose of personal waste
safely (tissues, masks, water
bottles), in closed bins.
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Always wear a mask, unless you are with
people from your family.
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Cover your mouth and nose with bent elbow
or tissue when coughing or sneezing. Always
wash your hands afterwards.
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Avoid close contact, such as handshakes
or hugs.
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Avoid touching your mouth, eyes and nose.
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Maintain at least a 6 feet distance from other
people, unless you are from the same family.
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Always carry your own mask, hand sanitizers
and water bottles.
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In case of symptoms (fever,
cough, loss of smell and taste):
quarantine yourself immediately
and ask to contact the closest
health centre/doctor.
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COVID Safety Recommendation

for Homestay

Allocate a room for the guest which is isolated from other
household member’s rooms or not frequented by other
members of the family. Keep the room well ventilated
allowing free air circulation.
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Maintain social distancing and wear a mask while
welcoming and interacting with the guest.
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Place a closed lid Dustbin in the guest room for the guest
to dispose of used masks and tissues.
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Host 1 guest per room unless they are from the same family.
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The guest rooms, common areas and areas surrounding
the house should be cleaned frequently.

Special attention to sanitize the rooms and in room linens
(bed sheets, towels, etc).

Wear proper protective equipment while cleaning.
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In case of any emergency contact with the community
manager for guest evacuation.
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COVID Safety Recommendation

for preparing and serving food and drink in Homestay

Community members involved in preparing and serving
food to the guest should wear masks.
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If possible setup an open space dining area for guests
e.g terrace, patio, garden, etc. If not, the indoor dining
space should be set up to host a maximum of 4 people
in a 10 square metre area.
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After eating, disinfect everything which guests might have

touched, using soap and water.
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The community members must wash hands frequently with soap
and water.
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Physical distancing of minimum 6 feet should be
maintained in the dining area between each tourist,
(unless they are sitting and eating with members of
the same household).
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Provide a hand washing area for guest before and after meal.
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Offer only individual servings no buffets.
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COVID Safety Recommendation

for Community Tour Guides

Check and ensure that any tools, equipment, gears and
location which will be used during the guided tour and
activity are cleaned before and after each trip, with soap
and water or suitable cleaning product.
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Work with tour operator guide or driver or community
member to divide large numbers of tourists into small
groups to ensure social distancing. Recommended group
size is maximum of 5 people per travel group.
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Give tourists a warm welcome and brief them on the program.
Explain safety measures taken by the community, including any

guidelines or do’s and don'ts for tourists.
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While leading the tour, be observant, and remind
tourists and local community members to maintain

social distancing (e.g. not take selfies with local people).
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Make sure that tourists and local community members do
not take food or drink from shared containers / plates.
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Do’'s and Don'ts

Wear a mask, unless you are with
people from your family.
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Dispose of personal waste safely such as
tissues, masks, water bottles in closed bins.
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If you experience symptoms (fever, cough,
loss of smell and taste) stay calm, remain
isolated and inform your tour guide or host.
They will help you.
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Throw used masks and tissues in open areas
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for Travellers
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Carry your own mask, hand sanitizers and
water bottles.
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Interact with community members and host
by maintaining at least a 6 feet distance.
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Touch your eyes and mouth.
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Share personal belongings like water bottles,
cameras and foods with others
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Use hand sanitizers before, during and after
activities or touching any surfaces.
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Follow the guidelines of your tour guide.
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Shake hands and share hugs with people in
the community
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Touch items in shops unless you plan to buy it.
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